EXAMINATIONS BY PSI SERVICES LLC

PSI has been approved by the Federal Motor Carrier Safety
Administration (FMCSA) as a test delivery organization for the
National Registry ME Certification Test.

ELIGIBILITY

To be eligible to take the test, they must be on the eligibility
list.

To receive medical examiner certification from FMCSA, a
person must:

(1) Be licensed, certified, or registered in accordance with
applicable State laws and regulations to perform physical
examinations. The applicant must be an advanced practice
nurse, doctor of chiropractic, doctor of medicine, doctor of
osteopathy, physician assistant, or other medical professional
authorized by applicable State laws and regulations to perform
physical examinations.

(2) Register on the National Registry website and receive a
National Registry number before taking the training that meets
the requirements of § 390.105.

(3) Complete a training program that meets the requirements
of § 390.105.

(4) Pass the medical examiner certification test provided by
FMCSA and administered by a testing organization that meets
the requirements of § 390.107 and that has electronically
forwarded to FMCSA the applicant's completed test
information no more than 3 years after completion of the
training program required by paragraph (a)(3) of this section.

= Log onto PSI’s website and create an account. Please
enter your email address and first and last name. This
information must match exactly with the information PSI
has on file. Be sure to check the box next to “Check here
to attempt to locate existing records for you in the
system”

®"  You will be asked to select the examination and enter
your ID#. Your record will be found and you will now be
ready to pay and schedule for the exam. Enter your zip
code and a list of the testing sites closest to you will
appear. Once you select the desired test site, available
dates will appear. If you have problems contact PSI at
(855) 579-4641for help.

= Step-by-step instructions may be found on page 3.

TELEPHONE SCHEDULING

To schedule an examination by phone, please call (855) 579-4641.
The times of operation for live operators are as follows:

[Time Zone Monday - Friday Saturday - Sunday

Eastern Time 7:30am - 10:00pm 9:00am - 5:30pm

Central Time 6:30am - 9:00pm 8:00am - 4:30pm
Mountain Time 5:30am - 8:00pm 7:00am - 3:30pm
Pacific Time 4:30am - 7:00pm 6:00am - 2:30pm

EXAMINATION REGISTRATION AND
SCHEDULING PROCEDURES

All scheduling questions should be directed to PSI.

PSI Services, LLC
3210 E Tropicana
Las Vegas, NV 89121
(855) 579-4641¢ Fax (702) 932-2666
WWwWw.psiexams.com

Once you have been approved to take the examination, you
are responsible for contacting PSI to schedule an appointment
to take the examination. You may either schedule via the
Internet at www.psiexams.com, or schedule over the
telephone at (855) 579-4641.

INTERNET SCHEDULING

For the fastest and most convenient test scheduling process,
PSI recommends that candidates register for their exams using
the Internet. Candidates register online by accessing PSI’s
registration website at www.psiexams.com. Internet
registration is available 24 hours a day.

WWW.PSIEXAMS.COM

CANCELING AN EXAMINATION APPOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee if your cancellation notice is
received 2 days before the scheduled examination date. For
example, for a Monday appointment, the cancellation notice
would need to be received on the previous Saturday. You may
call PSI at (855) 579-4641.

Note: A voice mail message is not an acceptable form of
cancellation. Please use the Internet or call PSI and speak
to a Customer Service Representative.

MISSED APPOINTMENT OR LATE CANCELLATION

Your registration will be invalid, you will not be able to take
the examination as scheduled, and you will forfeit your
examination fee and be required to pay again, if you:

= Do not present proper identification and documentation
when you arrive for the examination.

= Do not cancel your appointment 2 days before the
schedule examination date;

= Do not appear for your examination appointment;

= Arrive after examination start time;

EXAM ACCOMMODATIONS

All examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act (ADA) of
1990, and exam accommodations will be made in meeting a
candidate’s needs. Applicants with disabilities must get pre-
approved by FMCSA.

EXAMINATION SITE CLOSING FOR AN EMERGENCY

In the event that severe weather or another emergency forces
the closure of an examination site on a scheduled examination


http://www.psiexams.com/
http://www.psiexams.com/

date, your examination will be rescheduled. PSI personnel will
attempt to contact you in this situation. However, you may
check the status of your examination schedule by calling
(855) 579-4641. Every effort will be made to reschedule your
examination at a convenient time as soon as possible. You
may also check our website at www.psiexams.com.

EXAMINATION SITE LOCATIONS

There are nationwide examination centers. You will be
provided with the locations upon scheduling for your
examination. Go to www.psiexams.com for a listing of sites.

REPORTING TO THE EXAMINATION SITE

On the day of the examination, you should arrive 30
minutes before your scheduled appointment time. If you
arrive late, you may not be admitted to the examination site
and you will forfeit your examination registration fee.

REQUIRED IDENTIFICATION

You must present the following items at the test center in
order to be allowed to test. If you do not provide this
information, you will forfeit your examination fees and be
required to pay again.

A Primary Identification (a temporary form of an ID are
not acceptable)- Choose One
- U.S. driver’s license with photograph.
- State-issued ID card with photograph.
- U.S. Passport or U.S. Passport Card
- U.S. Military ID card with photograph.
- Permanent Resident Card with photo
- Native American Tribal ID Card with photo
- Foreign government-issued passport with photo
- Canadian Provincial driver’s license with photo

= devices of any kind are NOT allowed to enter PSI testing centers.

Additionally, NO personal items are to enter the testing

centers. PSI will not be responsible for any personal items, and
suggests that you leave such items in another safe place, of your

choosing.

= No smoking, eating, or drinking will be allowed at the

examination site.
®=  You may not exit the building during the examination.

= Copying or communicating examination content is a violation of

PSI security policy and the State Law. Either one may result in
the disqualification of examination results and may lead to legal
action.

Calculators are not allowed

WWW.PSIEXAMS.COM

- Indian and Northern Affairs Canada card with photo
(INAC)
- Transportation worker ID with photograph (TWIC)

A The ME candidate’s National Registry Number

Candidates must register for the exam with their LEGAL first
and last name as it appears on their government issued
identification. All required identification below must match
the first and last name under which the candidate is
registered.

If you cannot provide the required identification, you must call
(855) 579-4641 at least 3 weeks prior to your scheduled
appointment to arrange a way to meet this security
requirement.  Failure to provide ALL of the required
identification at the time of the examination without
notifying PSI is considered a missed appointment and you
will not be able to take the examination at that time.

SECURITY PROCEDURES

The following security procedures will apply during the
examination:

You will be provided a piece of scratch paper and pencil at
the test site. This is a closed book examination.

= |f you leave the testing room while the examination is in
progress, you must sign out/in on the sign-in sheet and
you will lose the examination time. You are not allowed to
use any electronic devices or telephones during the
examination.

=  NO conversing or any other form of communication among
candidates is permitted once you enter the examination
area.

= Please be advised that children, cell phones, pagers,
cameras, programmable electronic devices and recording
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NRCME Scheduling Process via the PSI Services LLC Candidate Website

The following steps will assist you in using the online scheduling website. You may also call PSI at
(855) 579-4641 to schedule with one of our Customer Service Representatives. You must have your
NRCME 10 digit number in order to schedule via phone and/or via the website.

1. Go to: https://candidate.psiexams.com/
2. On the right side, choose - Schedule An Examination

GD—S\I PSI Exams Online Home | FAQs | Contact Us | PSI Bookstore

will be made to reschedule your
examinatiocn at a convenient time as

Discover an easy to use, paperless, and cocn ae possible.
interactive approach to expedite |
Your examination process. Testrac Candidates CLICK HERFE to

login to wour account using the
information provided to you in an
email notification from PSI.

Find Information or Download Candidate Information Bulletin

We offer a variety of services for Real Estate, Insurance,
Construction, Barber, Cosmetology and other professional
licenses and certifications.

To Find Information or Download a Candidate Information Bulletin,

Certification/Professional Associations >

. . . You can:
Government/State Licensing Agencies

» Create an account
IT Certification Exams » Register for an examination
» Schedule an examination

Returning Users

More PSI Services Sign in
» Buy Books Online Email Address: |
To buy books, Reference materials & more, visit Online Book Store Pazsword:
» Online Practice Test Start in: |Hc:me page ;l

Qur practice tests offers detailed feedback, instant anline scoring and

A . ; - [T remember me
prescriptive score reports. Click here to take an online practice test.

»  PSI Learning Academy f=\~ [ Forgot Fassword? ]
[Update email address]

Here you will find a wealth of learning materials including online courses for
pre-licensure/certification and continuing education offerings. To access Click If vou do not have an account, please click
here the below link.

[ Create an Account ]
» PSI Continuing Education Services

To access services for continuing education, Click here

» Testing with PSI Internationally . View the Examination Tutorial

. ) . _ Click here to view the FSI Examination
Click here to learn about FSI's International Metwork of Exam Locations Tutorial.

psi:
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3. Once on this new page, you have two options:
a. Do you have an existing account? If so, enter your Email Address and Password on the

left side under “Registered Users”. See Exhibit A below.
b. If you do not have an existing account, click on the “Sign-Up” button on the right side

of the page under “New Users”. See Exhibit B below.

Exhibit A

@' PSI Exams Online Home | FAQs | Contact Us | PSI Bookstore

Login

Logging into PSI gives you the privilege to register, schedule, reschedule, or pay online for tests.

Registered Users MNew Users

Email address: Create an account today! It's fast, free, and easy.

Password: Registered Users Benefits

= . | |
Start at: Home page z » select and pay for exam(s)

T Remember me * Schedule the exam(s)
#* Confirm testing appointment instantly
** Review appointment status
#* Take online practice test
* Get Email reminders

| Sign in using secure server |

[ Forgot vour password? ]

If you have changed your Email address, click here

Sign Up

Copyright 2000-2013 PSI. ALL RIGHTS RESERVED. Version 1.78.0.1 | Privacy Policy | PSI Corporate

Exhibit B

@' PSI Exams Online Home | FAQs | Contact Us | PSI Bookstore

Login

Legging inte PSI gives you the privilege to register, schedule, reschedule, or pay online for tests.

MNew Users N E——

Creste an account today! It's fast, free, and easzy.

Registered Users

Email address:

Password: Registered Users Benefits

5 . I I
Start at: Home page z * Select and pay for exam(s)

T remember me > Schqdule th“f exam(s.) .
* Confirm testing appointment instantly
* Review appointment status
** Take online practice test
* Get Email reminders

| Sign in using secure server |

[ Forgot vour password? ]

If vou have changed yvour Email address, click here

Sign Up

Copyright 2000-2013 PSI. ALL RIGHTS RESERVED. Version 1.78.0.1 | Privacy Policy | PSI Corporate
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4. If you have an existing account, once you login, you will see a button labeled “View all my
activities”. Click on that button to proceed with scheduling for the NRCME exam. See Exhibit
C below.

5. If you have just created a new account on the website, then you will be asked to provide your
NRCME 10 digit number. See Exhibit D & E below.

Exhibit C

@gl PsI Exams Online Home | FAQs | PSI Bookstore | Logout

Welcome Alicia Allegrini

welcome to your PSI Home Page!

===, Download Candidate
You can select the following opticns under My Tasks on the right hand menu: - Information Bulletin

Register test - allows you to register for a test.
Schedule test - allows you to schedule a test and to select the testing center. (5] Buy Books Online
Reschedule test - allows you to reschedule a test appointment.

Apply for retest - allows you to apply for retest if you have failed in your previcus test.

Bay for the test - allows you to pay for the test online.
Cuplicate score report- allows you to apply for a duplicate score report of the exam » PSI Learning Academy

that yvou have passed.

» Helpful Resources
. . . . . . . Vi w ivriti

You can maintain your perscnal account information by selecting the following options under » Wiew all mv activities
User Info : » Register for a test

» Schedule for a test

« Change personal profile - allows vou te change and update yvour demographics
information.

& Change lagin details - allows vou to change yvour Email address & password. » Cancel/Rescheduls a test

» Apply for a retest
» Order a duplicate score report

» Pay for a test

View all my activities | » Print a Receipt
» Find test date

» Update personal profile

» Change password

Copyright 2000-2013 PSIL. ALL RIGHTS RESERVED. Version 1.78.0.1 | Privacy Folicy | PSI Corporate

psi:
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Exhibit D

si . s
@ PSI Exams Online Home | FAQs | Contact Us | PSI Bookstore

To create a PSI account, provide the following information. The PSI account allows you to register, schedule and take
practice tests that are licensed by various authorities who are PSI partners. If you have created an account already, log on
naw.

Fields indicated with an asterick (*) are mandatory.

Step 1

Your Details

Email Address:* |aallegrini@hotmail.com |
First Mame:* [alicia | Last Mame:* [allegrini |
Middle Name: | | Generation(Jr.,5r.,etc.) | |

If you have previously contacted a PSI Customer Support representative and paid for an examination, or
you believe that your licensing or certification agency has provided P51 with eligibility information for you,
Please check the box below:

¥ Check here to attempt to locate existing records for you in the system.

Step 2
Enter a password for your account and select yvour security question and answer.

[The pa=ssword must contzin at least five

Create a password:™ |.......... | charaFters. Itis cas= s=nsitive and can
contain letters 2nd numbers only, Spaces
arz not 2llowsd.)

Retype yvour password :* |llllllllll | Retype te confirm your password.

Choose a Security Question: ¥ |Pet'5 Name E3|

Security Answer ¥ |uuu |

Clear

Copyright 2000-2013 PSI. ALL RIGHTS RESERVED. Version 1.78.0.1 | Privacy Policy | BSI Corporate
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Exhibit E

Si . 10z | B5 -
@ PSI Exams Online Home | FAQs | PSI Boolkstore | Logout

Find Record

Error

===, Download Candidate
? We can not find your record with the information provided, please check ~ Information Bulletin
the information you provided and try again. If yvou still can not find yvour
record please call PSI Customer Service.

© Buy Books Online

s My Tasks
Select Organization = . N
Iar'tificatic:n,.-'PrcFessic:naI Associations x| » ESI Learning Acadsmy
& E - -
Select Sponsor Name Hél ful Re:curclelcl
| national Registry of Certified Medical Examiners (NRCME) x| » viewall my sctivities
Enter your NRCME_Registration_MNumber » Reaister for a test
|¢56?89123¢| | » Schedule for a test
This is the unique 10 digit identification number you were provided when you = Pav for 3 test
registered on the NCRME website + Cancel/Reschedule a test
= Apply for a retest
» Order a duplicate score report

» Print & Receipt
= Find test date

» Update personal profile
» Change password

Back to welcome page

Copyright 2000-2013 PSI. ALL RIGHTS RESERVED. Version 1.78.0.1 | PSI Corporate
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6. Once on the Account Activity page, if you are eligible to test for the NRCME exam, you will
see the exam listed on the website under the “Registered records” section. You can then click
on the “Pay for a test” button located on the right side of the page.

Si i a0 | B3 <
@ PSI Exams Online Home | FAQs | PSI Bookstore | Logout

If there are no activities displayed on this page, please click the button below to provide additional information
=0 that we can locate your records:

Find My Records

Registered records

Eligibility

Test Name Portion Name(s) Sponsor . Tasks Due
Expires
Mational Registry of Mational Registry of Certified  Mational Reqistry of
Certified Medical Medical Examiners (NRCME) - | Certified Medical 01/01/2015 Pay for a test
Examiners - NRCMFO44 MRCMFO44 Ewaminers (NRCME)
Scheduled records
Test Name Sponsor  Portion Name(s) Schedule Date / Start Time Confirmation No. Status
NC ACTIVITIES FOUND
Past activity (last 10 records)
Test Name Sponsor Tested Date Portion (Result) Status

MO ACTIVITIES FOUND

Back to welcome page

Copyright 2000-2013 PSI. ALL RIGHTS RESERVED. Version 1.78.0.1 | BSI Corporate
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7. Once you click on “Pay for a test”, you’ll be prompted to enter your payment details and
submit the information.

Si , ns | B2 s
@ PSI Exams Online Home | FAGs | FSI Bookstore | Logout]

Pay for a Test

Please click the icon below to download the
"Candidate Information Bulletin."

Mational Registry of Certified Medical Examiners -

Exam:
RES =y ===, Download Candidate
s \ Mational Registry of Certified Medical Examiners = Information Bulletin
ponsor:
(MRCME])
Registration Fee Cost (5) Testing Information
Exam Fee 75.00 + Test Canters
. FAQS istrati
Total 79.00 FAQs on registration
Information Links
Payment

ou will be charged 79.00.

& Credit Card

Card Type: * | select =l
Card Number: I

Expiration Date: * IJanuar'_v- LI I
Name on Card: * |

ZIP Code: I Card ID Number: I What is Card ID no?

[T I accept PSI's Payment terms & conditions.
Click here to read terms & conditions.
Back Submit Clear

Fields indicated with an asterisk (*) are mandatory.

Back to welcome page

Copyright 2000-2013 PSI. ALL RIGHTS RESERVED. Version 1.78.0.1 | FSI Corporate
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8. Once payment is received, you can click on the “Schedule for a test” button and it will then
allow you to choose the closest site and see the available dates and times for scheduling.

si . 20 | PS :
@ PSI Exams Online Home | FAQs | FSI Bookstore | Logout

If there are no activities displayed on this page, please click the button below to provide additional information
so that we can locate your records:

Find My Records

Registered records

Eligibility

- Tasks Due
Expires

Test Name Portion Name(s) Sponsor
Mational Registry of
Certified Medical

Ewaminers (NRCME] -
MNRCMFOL1A

Mational Registry of
Certified Medical Schedule for a test
Examiners (NR.CME)

Mational Registry of
Certified Medical
Examiners - NRCMFOLA

Scheduled records

Test Name Sponsor  Portion Name(s) Schedule Date / Start Time Confirmation No. Status

MG ACTIVITIES FCUND

psi:
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9. The system will then ask you to enter your zip code or city and then click on search. The
system will then provide you with available test centers in your area.

Si .
@ PSI Exams Online Home | FAQs | PSI Bookstore | Logout

Schedule a Test

Select Test Center ™ Select Date & Session =% Confirmation

Test does not support multiple sessions, so portions have to be schaduled together.

Use this feature as a general guideline to plan your test schedule. Test center availability is on a first-come, first-served basis.
The available test dates and time are displayed in real time. We do not guarantee the availability of yvour preferred test when
you choose to pay and schedule for your examination.

Test does not support multiple sessions, so portions have to be scheduled together.

Test Portion

National Registry of Certified Medical
¥ Examiners (MRCME) - NRCMFOL1A{ 120
minutes )

Test Center Selection

Country: [USA =] Zip or City: [31505, Burbank, CA Search | @
Choose one or more test centers, then click the "Continue’ button to view available dates for scheduling:

Distance Testcenter Name Address

0.0 miles BURBAMK 2950 M. Hollywood Way,.Suite 150 (First Floor),Burbank, California, 313505

3.0 miles Los Angeles - Cal America 3700 Wilshire Blvd,Suite 200,Los Angeles,California, 30010

Education Institute

EL MONTE - SANTA ANITA

I I S B I

19.2 miles AVENUE 4389 Santa Anita Avenue,Suite 110,El Monte,California, 91731
22.3 miles CARSON 17420 5. Avalon Blvd.,Suite 205,Carson,California, 90746
| e * -5 of 30
| Caontinue ” Cancel |

)
WWW.PSIEXAMS.COM 11



10.0Once you have chosen the specific location, any available session dates and times for the
chosen center will be populated and you can then choose the preferred date and time to
complete your scheduling process.

si .
@ PSI Exams Online Home | FAQs | PSI Bookstore | Logout

Schedule a Test

Select Test Center ™» Select Date & Session = Confirmation

Use this feature as a general guideline to plan your test schedule. Test center availability i= on a first-come, first-served basis.
The available test datez and time are displayed in real time. We do not guarantee the availability of your preferred test when
you choose to pay and schedule for your examination.

You may take test on [01/03/2014] or later
Bleaze chooze the date and month (or date range) to check the available sessions.
Fram: To: [02/02/2014 | Find |
+ If there are no dates available, please call 800-733-9267 for assistance.
Test Center Available Date Start Time
{~ BURBANK, California 01/03/2014 500 AM
{~ BURBANK, California 01/03/2014 1:30 FM
{© BURBANK, California 01/06/2014 S:00 AM
{~ BURBANK, California 01/06/2014 1:30 PM
{© BURBANK, California 01/07/2014 S:00 AM
{~ BURBANK, California 01/07/2014 1:30 PM
{~ BURBANK, California 01/07/2014 G:00 PM
{~ BURBANK, California 01/08/2014 g:00 AM
{© BURBANK, California 01/08/2014 1:30 PM
{~ BURBANK, California 01/08/2014 6:00 PM
{© BURBANK, California 01/09/2014 S:00 AM
{© BURBANK, California 01/09/2014 1:30 PM
" BURBANK, California 01/09/2014 5:00 PM

)
WWW.PSIEXAMS.COM 12
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BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BUREBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BUREBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BURBANK, California
BUREBANK, California

BURBANK, California

s Mo Rike Bite Bie e TiNe NN REe Nie BEte Be BiNe Je B s REe Bie BEe Biie e Ns RENe B BEEe TS

BUREBANK, California

=TT ™ T T

01/20/2014 9:00 AM
01/20/2014 1:30 PM
01/21/2014 g:00 AM
01/21/2014 1:30 PM
01/21/2014 6:00 PM
0172272014 S:00 AM
01/22/2014 1:30 PM
01/22/2014 6:00 PM
01/23/2014 5:00 AM
01/23/2014 1:30 PM
01/23/2014 :00 PM
Windows Internet Explorer x|

2)

Selected test center: BUREAMNE, California
Schedule date: 01032014
Stark time: 9200 AM

Click. "0k butkon ko confirm this schedule,

oK I Cancel

U1/20/2014 Ti00 P
01/29/2014 9:00 AM
01/29/2014 1:30 PM
01/29/2014 6:00 PM
01/30/2014 5:00 AM
01/30/2014 1:30 PM
01/30/2014 6:00 PM
01/31/2014 9:00 AM
01/31/2014 1:30 PM

Schedule Back

Back to welcome page

WWW.PSIEXAMS.COM
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11. After scheduling is complete, you will receive an email from no-reply@psiexams.com and also
see your confirmation on the screen.

Si .
@ PSI Exams Online Home | FAQs | PSI Bookstore | Logout]

Schedule a Test

Thank you for scheduling your test on the PSI!

You will receive a confirmation email shortly. Please be sure to print the confirmation email and
bring it along with any other required documents to the test center.

Your Schedule Details

Security Procedures

The following security procedures will apply:

Smoking, eating, or drinking is not allowed in the Test Center.

Required Identification

Document Instructions

Medical License
Photo ID
Training Certificate

WWW.PSIEXAMS.COM 14
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12.You may also use the https://candidate.psiexams.com/ website to Reschedule, Cancel your
Scheduled appointment, look at Scheduling Details, and/or Print a copy of your Receipt.

Si ) 20s | PS -
@ PSI Exams Online Home | FAQs | PSI Bookstore | Logout

If there are no activities displayed on this page, please click the button below to provide additional information
so that we can locate your records:

Find My Records

Registered records

Test Name Portion Name(s) Sponsor Eligibility Expires Tasks Due

MO ACTIVITIES FOUND

Register for a test

Scheduled records

Schedule . .
Test Name Sponsor Portion Name(s) Date / Start ﬁuonflrmatlun Status
Time )
Mational Registry of ot I MNational Registry of
Certified Medical National Registry of | =2 ey ledical 01/03/2014 eamien Scheduled
o . Certified Medical . . . AG401579
Examiners - Examiners (NRCME] Examiners (NRCME) - 9:00 AM for Test
MRCMFO1A - ’ NRCMFO1A,
Reschedule Cancel Schedule Schedule Details Frint Receipt
Past activity (last 10 records)
Test Name Sponsor Tested Date Portion (Result) Status
| NRA/ServSafe Demo Exam | NRA/ServSafe | 11/19/2010 MNRA/ServSafe Demo Exam(ibsent) Abszent for the Test
Retest Take practice test Print Receipt Duplicate Score Report

Back to welcome page

Copyright 2000-2013 PSI. ALL RIGHTS RESERVED. Version 1.78.0.1 | BSI Corporate
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