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EXAMINATIONS BY PSI SERVICES LLC 

 
The California Department of Industrial Relations (DIR) has 
contracted with PSI Services LLC (PSI) to conduct the 
examination program.  PSI provides examinations through a 
network of computer examination centers in California.   
 
The Office of Self Insurance Plans (OSIP) is a program within 
the director’s office of the Department of Industrial Relations 
(DIR) responsible for the oversight and regulation of workers 
compensation self insurance within California.  OSIP is also 
responsible for establishing and insuring that required security 
deposits are posted by self insurers in amounts sufficient to 
collateralize against potential defaults by self insured 
employers and groups. 
 
OSIP has the responsibility to make available a written 
examination in which any person may demonstrate competence 
as a claims administrator for a self insurance program by 
successfully passing the written examination designed to test 
their technical knowledge of workers compensation law and 
claims administration.  
 
The California Department of Industrial Relations  
Self-Insurance Plans (SIP) website is located at  
http://www.dir.ca.gov/sip/generalinfo.htm. 
 
All questions and requests for information about taking the 
examination should be directed to PSI. 
 

PSI licensure:certification 
3210 E Tropicana 

Las Vegas, NV  89121 

 (855) 746-8173  •  Fax (702) 932-2666 
https://test-takers.psiexams.com/casins 

 
 

EXAMINATION REGISTRATION AND 
SCHEDULING PROCEDURES 

 
You are responsible for contacting PSI to pay and schedule for 
the examination.  If you fail the examination, you may retake 
it as many times as needed.  
 
 

Examination Fee    $120 
 
NOTE:  EXAMINATION FEES ARE NOT REFUNDABLE OR 
TRANSFERABLE. THE EXAMINATION FEE IS VALID FOR ONE 
YEAR FROM THE DATE OF PAYMENT. 

 
ONLINE REGISTRATION 

 
For the fastest and most convenient test scheduling process, 
PSI recommends that candidates register for their examinations 
using the Internet.  In order to register online, candidates will 
need to have a valid credit card (VISA, MasterCard, American 
Express, or Discover).  Candidates register online by accessing 
PSI’s registration website at https://test-
takers.psiexams.com/casins.  Online registration is available 24 
hours a day.  
 
Log onto PSI’s website and select Sign in / Create Account.  
Select Create Account.  You are now ready to pay and schedule 
for the exam.  Enter your zip code and a list of the testing sites 

closest to you will appear.  Once you select the desired test site, 
available dates will appear.  

 

TELEPHONE REGISTRATION 
 
You may call Customer Service at PSI at (877) 392-6422, Monday 
through Friday between 4:30 a.m. and 7:00 p.m., or Saturday-
Sunday between 6:00 a.m. and 2:30 p.m., Pacific Time, to schedule 
your appointment for the test.  

 

FAX REGISTRATION 

 

For FAX registration, you will need a valid credit card (VISA, 
MasterCard, American Express, or Discover). 
 
Complete the California Examination Registration Form that is 
linked to this Candidate Information Bulletin. Please include your 
credit card number and expiration date on the form. 
 
1. FAX the completed form to PSI (702) 932-2666. FAX 

registrations are accepted 24 hours a day. 
 
2. If your information is incomplete or incorrect, it will be 

returned for correction. 
 
Please allow four business days to process your registration. After 
four business days, you may call PSI to schedule the examination at 
(855) 746-8173. 
 

STANDARD MAIL REGISTRATION 
 
In order to register via standard mail, please follow the steps 
below. 

 
Complete the California Examination Registration Form (found at 
the end of this Bulletin).  BE SURE TO READ ALL DIRECTIONS 
CAREFULLY BEFORE COMPLETING THE EXAMINATION REGISTRATION 
FORM.  AN IMPROPERLY COMPLETED FORM WILL BE RETURNED TO 
YOU UNPROCESSED. 
 
Payment of fees may be made by money order, company check or 
cashier’s check (made payable to PSI) or by credit card (Visa, 
MasterCard, American Express or Discover).  Print your name on 
your cashier’s check, company check or money order to ensure that 
your fees are properly assigned.  CASH AND PERSONAL CHECKS 
ARE NOT ACCEPTED. 
 
Submit the completed form and payment to:  
 

PSI Services LLC 
ATTN:  Examination Registration CA SELF 

3210 E Tropicana * Las Vegas, NV * 89121. 
 
Please allow two weeks to process your Registration. After two 
weeks, you may call PSI to schedule the examination at (855) 746-
8173. 

 
CANCELING AN EXAMINATION APPOINTMENT 

 
You may cancel and reschedule an examination appointment 
without forfeiting your fee if your cancellation notice is received 
two days before the scheduled examination date.  For example, for 
a Monday appointment, the cancellation notice would need to be 
received on the previous Saturday. You may call PSI at (855) 746-
8173.  

http://www.dir.ca.gov/sip/generalinfo.htm
http://www.psiexams.com/
http://www.psiexams.com/
http://www.psiexams.com/
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Note:  A voice mail message is not an acceptable form of 
cancellation.  Please use the PSI Website or call PSI and 
speak to a Customer Service Representative.  

 
SCHEDULING A RE-EXAMINATION 

 
In order to retest, you must re-register following the steps for 
registration and scheduling as outlined earlier.  You may re-
register over the Internet, telephone or by mail.  Once 
registered, you can reschedule your examination.   
 

MISSED APPOINTMENT OR LATE CANCELLATION 
 
Your registration will be invalid, you will not be able to take 
the examination as scheduled, and you will forfeit your 
examination fee, if you: 
 
▪ Do not cancel your appointment two days before the 

scheduled examination date; 
▪ Do not appear for your examination appointment; 
▪ Arrive after examination start time; 
▪ Do not present proper identification when you arrive for 

mthe examination. 
 

EXAMINATION ARRANGEMENTS 
 
All PSI examination centers are equipped to provide access in 
accordance with the Americans with Disabilities Act (ADA) of 
1990, and exam accommodations will be made in meeting a 
candidate's needs.  A candidate with a disability or a candidate 
who would otherwise have difficulty taking the examination 
should request for alternative arrangements by Clicking Here.   
 
Candidates granted accommodation in accordance with the 
ADA, MUST schedule their examination by telephone and 
speak directly with a PSI registrar.   
 

EXAMINATION SITE CLOSING FOR AN EMERGENCY 
 
In the event that severe weather or another emergency forces 
the closure of an examination site on a scheduled examination 
date, your examination will be rescheduled.  PSI personnel will 
attempt to contact you in this situation.  However, you may 
check the status of your examination schedule by calling (855) 
746-8173.  Every effort will be made to reschedule your 
examination at a convenient time as soon as possible.  You may 
also check our website at https://test-
takers.psiexams.com/casins. 
 
 

PSI EXAMINATION SITE LOCATIONS 
 
ATASCADERO 
7305 MORRO RD, SUITE 201A 
ATASCADERO, CA 93422 
FROM US-101 N, TAKE THE CA-41 EXIT- EXIT 219-TOWARD MORRO RD. 
TURN LEFT ONTO EL CAMINO REAL. Turn LEFT onto CA-41/MORRO RD. 
 
FROM US-101 S, TAKE THE MORRO RD/CA-41 EXIT- EXIT 219, TURN 
RIGHT ONTO CA-41/MORRO RD. 

 
BAKERSFIELD 
5405 STOCKDALE HIGHWAY, SUITE 206 
BAKERSFIELD, CA 93309 

FROM I-5 S, TAKE THE STOCKDALE HWY EXIT (253).  TURN LEFT ONTO 
STOCKDALE HWY. 
 
FROM I-5 N TOWARD BAKERSFIELD, KEEP LEFT TO TAKE CA-99 N VIA EXIT 
(221) TOWARD BAKERSFIELD/FRESNO.  TAKE THE CA-58 E EXIT TOWARD 
TEHACHAPI/MOJAVE.  TAKE THE EXIT ON THE LEFT TOWARD CAL STATE 
UNIV/STOCKDALE HWY/BRUNDAGE LANE.  TURN LEFT ONTO WIBLE RD.  
TURN SLIGHT LEFT ONTO STOCKDALE HWY. 
 

CARSON 
17420 S. AVALON BLVD, SUITE 205 
CARSON, CA 90746 
FROM CA-91 E/GARDENA FWY TAKE THE AVALON EXIT. OFF RAMP WILL LEAD 
YOU ONTO ALBERTONI ST. MAKE A RIGHT ONTO AVALON BLVD AND WE ARE 
LOCATED ON THE RIGHT HANDSIDE (SAME PARKING LOT AS CARL'S JR). 
FROM CA-91 W TAKE THE AVALON EXIT. MAKE A LEFT ONTO AVALON BLVD. 
MAKE A U-TURN ON AVALON BLVD AND ALBERTONI ST. WE ARE LOCATED ON 
THE RIGHT HAND SIDE. (SAME PARKING LOT AS CARL'S JR). 

 
EL MONTE – SANTA FE SPRINGS 
10330 PIONEER BOULEVARD, SUITE 285 
SANTA FE SPRINGS, CA 90670 
(626) 279-2705 
FROM THE I-5 NORTH TAKE NORWALK BLVD EXIT #121, TURN RIGHT ONTO 
NORWALK BLVD. TURN LEFT ONTO IMPERIAL HWY/CA-90. TURN RIGHT ONTO 
PIONEER BLVD, TESTING CENTER WILL BE ON YOUR RIGHT. 

 
FRESNO 
351 E. BARSTOW, SUITE 101 
FRESNO, CA 93710 
FROM CA-41 S, TAKE THE BULLARD AVE EXIT.  TURN LEFT ONTO E BULLARD 
AVE.  TURN RIGHT ONTO N FRESNO ST.  PASS THROUGH THE INTERSECTION 
OF FRESNO AND BASTOW AVE.  TAKE THE FIRST DRIVEWAY ON THE RIGHT 
HAND SIDE. 
 
FROM CA-41 N, TAKE THE SHAW AVE EXIT TOWARD CLOVIS.  TURN RIGHT 
ONTO E SHAW AVE.  TURN LEFT ONTO N FRESNO ST.  TURN LEFT INTO THE 
LAST DRIVEWAY BEFORE BARSTOW AVE. 
 
TESTING CENTER IS IN THE OFFICE COMPLEX ON THE SW CORNER OF 
BARSTOW AND FRESNO ST. 

 
HAYWARD 
32960 ALVARADO-NILES RD, SUITE 650  
UNION CITY, CA  94587  
(510) 901-7992 
FROM I-880 N – AT EXIT 23, TAKE RAMP RIGHT AND FOLLOW SINGS FOR 
ALVARADO NILES RD.  TURN RIGHT ONTO ALVARADO NILES RD.  AFTER 
ABOUT A MILE, MAKE A U-TURN AT DOWE AVE.  TAKE THE FIRST RIGHT INTO 
THE OFFICE PARK AND THEN TAKE THE FIRST LEFT ONCE ON THE PROPERTY.  
SUITE 650 WILL BE IN THE FIRST BUILDING ON YOUR RIGHT.   
 
FROM I880 S - AT EXIT 23, TAKE RAMP RIGHT AND FOLLOW SINGS FOR 
ALVARADO NILES RD.  TURN LEFT ONTO ALVARADO NILES RD.  AFTER ABOUT 
A MILE, MAKE A U-TURN AT DOWE AVE.  TAKE THE FIRST RIGHT INTO THE 
OFFICE PARK AND THEN TAKE THE FIRST LEFT ONCE ON THE PROPERTY.  
SUITE 650 WILL BE IN THE FIRST BUILDING ON YOUR RIGHT. 

IRVINE 
8 Corporate Park, Suite 200 
2301 W. LINCOLN AVE, SUITE 252 
IRVINE, CA 92606 
(949) 418-9653 
FROM I-405 S – USE THE 2ND LANE FROM RIGHT TO TAKE EXIT 7 FOR 
JAMBOREE RD, THEN USE THE LEFT 2 LANES TO TURN LEFT ONTO 
JAMBOREE RD.  GO ABOUT 1.5 MILES THEN TURN RIGHT ONTO BECKMAN 
AVE.  TAKE THE FIRST RIGHT ONTO CORPORATE PARK.  8 CORPORATE 
PARK IS THE SECOND BUILDING ON THE RIGHT.   
FROM I-5 S – TAKE EXIT 100 FOR JAMBOREE RD.  USE THE 2ND FROM RIGHT 
LANE TO TURN RIGHT ONTO JAMBOREE RD.  TAKE THE RAMP TO 
JAMBOREE RD THEN KEEP LEFT AT THE FORK TO CONTINUE ONTO 
JAMBOREE RD.  GO ABOUT 2.2 MILES THEN TURN LEFT ONTO BECKMAN 
AVE.  TAKE THE FIRST RIGHT ONTO CORPORATE PARK.  8 CORPORATE 
PARK IS THE SECOND BUILDING ON THE RIGHT. 

https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872
http://www.psiexams.com/
http://www.psiexams.com/
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ONCE PARKED, PROCEED THROUGH THE FRONT ENTRANCE AND TAKE 
THE ELEVATOR TO THE SECOND FLOOR.  THE TEST CENTER IS IN 
SUITE 200. 

 
REDDING 
2861 CHURN CREEK, UNIT C 
REDDING, CA 96002 
ON 299 FROM EAST TAKE RAMP ONTO I-5 S. TAKE EXIT 
#677/REDDINGCYPRESS AVE. TURN LEFT ON E CYPRESS AVE. TURN 
RIGHT ON CHURN CREEK RD.  
ON 299 FROM WEST TURN RIGHT ON MARKET ST (CA-273 S). TURN LEFT 
ON TEHEMA ST (CA-299 E). CONTINUE TO FOLLOW CA-299 E. TAKE EXIT 
#2A/RED BLUFF/SACRAMENTO ONTO I-5 S.  TAKE EXIT 
#677/REDDING/CYPRESS AVE. TURN LEFT ON E CYPRESS AVE. TURN 
RIGHT ON CHURN CREEK RD.  
ON I-5 FROM NORTH TAKE EXIT #677/ REDDING/CYPRESS AVE. TURN 
LEFT ON E CYPRESS AVE. TURN RIGHT ON CHURN CREEK RD 
ON I-5 FROM SOUTH TAKE EXIT #677/ REDDING/CYPRESS AVE.  TURN 
RIGHT ON E CYPRESS AVE. TURN RIGHT ON CHURN CREEK RD 
ON HWY 44 FROM EAST TAKE RAMP TOWARD VICTOR AVE. TURN LEFT 
ON VICTOR AVE. TURN RIGHT ON E CYPRESS AVE. TURN LEFT ON 
CHURN CREEK RD. 
FROM ALL DIRECTIONS, FRONT BUILDING IS 2881 CHURN CREEK, 
DRIVEWAY INTO COMPLEX IS DIRECTLY ACROSS FROM MAJOR MUFFLER  

 
RIVERSIDE 
7888 MISSION GROVE PARKWAY S., SUITE 130 
RIVERSIDE, CA 92508 
FROM THE CA-91W TOWARD RIVERSIDE/BEACH CITIES, TAKE THE 
CENTRAL AVENUE EXIT TOWARD MAGNOLIA CENTER.  TURN LEFT ONTO 
CENTRAL AVE.  CENTRAL AVE BECOMES ALESSANDRO BLVD. VEER TO 
THE RIGHT, THEN STAY STRAIGHT TO GO ONTO TRAUTWEIN RD (YOU 
WILL PASS COMMUNICATIONS CENTER DR).  TURN LEFT ONTO MISSION 
GROVE PKY W. 
 
FROM THE HIGH DESERT/SAN BERNARDINO AREA 215 S, WHERE THE 60 
FWY, 91 FWY AND THE 215 FWY SPLIT, TAKE 215S (SIGNS FOR THE 
60 EAST INDIO). TAKE EXIT 27C FOR ALESSANDRO BLVD, TURN RIGHT 
ONTO E ALESSANDRO BLVD, TURN LEFT ONTO MISSION GROVE PKWAY 
S. 

 
SACRAMENTO 
9719 LINCOLN VILLAGE DR.  
BUILDING 100, SUITE 100 
SACRAMENTO, CA 95827 
FROM SAN FRANCISCO/VALLEJO ON I-80 E, TAKE US-50 E TOWARD 
SACRAMENTO/SOUTH LAKE TAHOE.  TAKE BRADSHAW ROAD, EXIT 13, 
TURN RIGHT ONTO BRADSHAW ROAD.  TURN IMMEDIATE LEFT ONTO 
LINCOLN VILLAGE DR. 

 
SAN DIEGO 
5440 MOREHOUSE DRIVE, SUITE 2300 
SAN DIEGO, CA 92121 
FROM 1-805 S, TAKE THE SORRENTO VALLEY RD/MIRA MESA BLVD EXIT. 
TURN LEFT ONTO MIRA MESA BLVD, TURN LEFT ONTO SCRANTON ROAD. 
TURN RIGHT ONTO MOREHOUSE DRIVE. 
 
FROM I-805 N TOWARD LOS ANGELES, TAKE THE MIRA MESA 
BLVD/VISTA SORRENTO PKWY EXIT.  TURN RIGHT ONTO MIRA MESA 
BLVD.  TURN LEFT ONTO SCRANTON RD.  TURN RIGHT ONTO 
MOREHOUSE DR. 
ADDITIONAL PARKING CAN BE FOUND (on top of the AT&T building) BY 
CONTINUING ON MOREHOUSE PAST OUR BUILDING AND TURNING LEFT 
AT THE NEXT DRIVEWAY UP THE HILL 

 
SAN FRANCISCO 
150 EXECUTIVE PARK BLVD., STE 1100 
SAN FRANCISCO, CA 94134 
I-80 W BECOMES US-101 S.  TAKE EXIT 429 A TOWARD MONSTER 
PARK/TUNNEL AVE.  TAKE THE RAMP TOWARD 3COM PARK.  TURN 
RIGHT ONTO ALANNA RD.  TURN LEFT ONTO EXECUTIVE PARK BLVD. 

 
SANTA ROSA 

160 WIKIUP DRIVE, SUITE 105 
SANTA ROSA, CA 95403 
FROM US-101 N, TAKE MARK WEST SPRINGS/RIVER ROAD EXIT. TURN RIGHT 
ON MARK WEST SPRINGS. TURN LEFT AT OLD REDWOOD HIGHWAY. TURN 
RIGHT ON WIKIUP DRIVE. FIRST DRIVEWAY ON RIGHT.  
FROM US-101 S, TAKE MARK WEST SPRINGS/RIVER ROAD EXIT. TURN LEFT ON 
MARK WEST SPRINGS. TURN LEFT AT OLD REDWOOD HIGHWAY. TURN RIGHT 
ON WIKIUP DRIVE. FIRST DRIVEWAY ON RIGHT. 

 
SANTA CLARA 
2936 SCOTT BLVD 
SANTA CLARA, CA 95054 
FROM US-101 N, TAKE THE SAN TOMAS EXPWY/MONTAGUE EXPWY EXIT- 
EXIT 392.  TAKE THE SAN TOMAS EXPWY RAMP.  MERGE ONTO SAN TOMAS 
EXPY/CR-G4.  TURN LEFT ONTO SCOTT BLVD. 
FROM I-880 S TOWARD SAN JOSE, TAKE THE MONTAGUE EXPWY EXIT (7).  
TAKE THE MONTAGUE EXPWY WEST RAMP.  MERGE ONTO MONTAGUE 
EXPY/CR-G4 E.  TURN LEFT ONTO E TRIMBLE RD.  E TRIMBLE RD BECOMES DE 
LA CRUZ BLVD.  TURN SLIGHT RIGHT ONTO CENTRAL EXPY/CR-G6 W. TURN 
SLIGHT RIGHT ONTO SCOTT BLVD. 

 
VENTURA 
4245 MARKET ST, SUITE 208 
VENTURA, CA  93003 
FROM US-101N, TAKE THE TELEPHONE ROAD EXIT 65.  TURN LEFT ONTO 
TELEPHONE ROAD. TURN RIGHT ONTO MARKET STREET. 

 
VISALIA 
3400 W MINERAL KING AVE, SUITE D 
VISALIA, CA 93291 
FROM CA-99N, MERGE ONTO CA-198E VIA EXIT 96 TOWARD VISALIA/SEQUOIA 
NAT’L PARK.  TAKE THE EXIT TOWARD DEMAREE STREET.  MERGE ONTO W 
NOBLE AVENUE.  TURN LEFT ONTO S COUNTY CENTER DRIVE.  TAKE THE 1ST 
LEFT ONTO W MINERAL KING AVENUE. 

 
WALNUT CREEK 
175 LENNON LANE, SUITE 203 
WALNUT CREEK, CA  94598 
FROM I-5N, KEEP LEFT TO TAKE I-580W TOWARD TRACY/SAN FRANCISCO.  
MERGE ONTO I-680N VIA EXIT 44B TOWARD SACRAMENTO/WALNUT 
CREEK/CONCORD.  TAKE THE YGNACIO VALLEY ROAD EXIT AND TURN RIGHT.  
TURN LEFT ONTO LENNON LANE. 

 
 

REPORTING TO THE EXAMINATION SITE 
 
On the day of the examination, you should arrive at least 30 
minutes before your appointment.  This extra time is for sign-in and 
identification verification.  If you arrive late, you may not be 
admitted to the examination site and you will forfeit your 
examination registration fee. 
 

REQUIRED IDENTIFICATION 
 
Candidates must register for the exam with their LEGAL first and 
last name as it appears on their government issued identification. 
All required identification below must match the first and last name 
under which the candidate is registered. Candidates are required to 
bring two (2) forms of valid (non-expired) signature bearing 
identification to the test site.  If the candidate fails to bring proper 
identification or the candidate names do not match, the candidate 
will not be allowed to test and their examination fee will not be 
refunded.  
 
PRIMARY IDENTIFICATION  

 State issued driver’s license 

 State issued identification card 

 US Government Issued Passport 

 US Government Issued Military Identification Card 
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 US Government Issued Alien Registration Card 
 
SECONDARY IDENTIFICATION  

 Credit Card (must be signed) 

 Social Security Card 

 US issued Birth Certificate with Raised Seal 
*NOTE:  Student ID and employment ID are NOT 
acceptable forms of identification. 

 

SECURITY PROCEDURES 
 
The following security procedures will apply during the 
examination: 
▪ NO conversing or any other form of communication among 

candidates is permitted once you enter the examination 
area. 

▪ Please be advised that children and personal belongings are 
NOT allowed to enter PSI testing centers.  

▪ All personal belongings of candidates should be placed in 
the secure storage provided at each site prior to entering 
the examination room. Personal belongings include, but are 
not limited to, the following items:  

- Electronic devices of any type, including 
cellular / mobile phones, recording devices, 
electronic watches, cameras, pagers, laptop 
computers, tablet computers (e.g., iPads), 
music players (e.g., iPods), smart watches, 
radios, or electronic games.  

- Bulky or loose clothing or coats that could be 
used to conceal recording devices or notes.  For 
security purposes outerwear such as, but not 
limited to: open sweaters, cardigans, shawls, 
scarves, hoodies, vests, jackets and coats are not 
permitted in the testing room. In the event you 
are asked to remove the outerwear, 
appropriate attire, such as a shirt or blouse 
should be worn underneath. 

- Hats or headgear not worn for religious reasons 
or as religious apparel, including hats, baseball 
caps, or visors. 

- Other personal items, including purses, 
notebooks, reference or reading material, 
briefcases, backpacks, wallets, pens, pencils, 
other writing devices, food, drinks, and good luck 
items. 

▪ Although secure storage for personal items is provided at 
the examination site for your convenience, PSI is not 
responsible for any damage, loss, or theft of any personal 
belongings or prohibited items brought to, stored at, or left 
behind at the examination site. PSI assumes no duty of care 
with respect to such items and makes no representation 
that the secure storage provided will be effective in 
protecting such items.  If you leave any items at the 
examination site after your examination and do not claim 
them within 30 days, they will be disposed of or donated, at 
PSI’s sole discretion. 

▪ Only non-programmable battery operated calculators are 
allowed. Programmable alpha calculators or devices will 
not be permitted in the examination room.  

▪ No smoking, eating, or drinking will be allowed at the 
examination site. 

▪ You may not exit the building during the examination. 
▪ Copying or communicating examination content is a 

violation of PSI security policy and the State Law.  Either 
one may result in the disqualification of examination results 
and may lead to legal action. 

 

TAKING THE EXAMINATION BY COMPUTER 

 
The examination will be administered via computer.  You will be 
using a mouse and computer keyboard. 

 

TUTORIAL 
 
Before you start your examination, an introductory tutorial is 
provided on the computer screen.  The time you spend on this 
tutorial, up to 15 minutes, DOES NOT count as part of your 
examination time.  Sample questions are included following the 
tutorial so that you may practice answering questions, and 
reviewing your answers. 
 

TEST QUESTION SCREEN  
 
One question appears on the screen at a time.  During the 
examination, minutes remaining will be displayed at the top of the 
screen and updated as you record your answers. 
 
IMPORTANT:  After you have entered your responses, you will later 
be able to return to any question(s) and change your response, 
provided the examination time has not run out. 

 
EXAMINATION REVIEW 

PSI, in cooperation with the DIR,  will be consistently evaluating the 
examinations being administered to ensure that the examinations 
accurately measure competency in the required knowledge areas.  
While taking the examination, examinees will have the opportunity 
to provide comments on any questions, by clicking the Comments 
link on the test question screen. 

These comments will be analyzed by PSI examination development 
staff.  PSI does not respond to individuals regarding these 
comments, however, all substantive comments are reviewed.  This 
is the only review of examination materials available to 
candidates.   

 

SCORE REPORTING 

 
Your score will be given to you immediately following completion of 
the examination.  The following summary describes the score 
reporting process: 
 

▪ On screen – your score will appear immediately on the 
computer screen.  This will happen automatically at the end of 
the time allowed for the examination;  

▪ If you pass, you will immediately receive a successful 
notification. 

▪ If you do not pass, you will receive a diagnostic report 
indicating your strengths and weaknesses by examination 
type with the score report.   

▪ On paper – an official score report will be printed at the 
examination site. 

 
DUPLICATE SCORE REPORTS 

 
You may request a duplicate score report after your examination by 
emailing scorereport@psionline.com or by calling (855) 746-8173.   
  

mailto:scorereport@psionline.com
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EXAMINATION DETAILS 
 
THIS EXAMINATION TESTS YOUR KNOWLEDGE OF THE 
CALIFORNIA WORKERS’ COMPENSATION SYSTEM AND THE LAWS 
IN EFFECT AS OF DECEMBER 31, 2012. 
 
The examination consists of 100 multiple-choice questions in 
the following four areas:   

▪ Worker’s Compensation Statutory and Case Law  
▪ Workers’ Compensation Administrative Rules and 

Regulations  
▪ Medical Management Disability Evaluation & 

Estimates of Future Liability  
▪ General Claims Management  

 
Candidates are given 2 ½ hours to complete the exam.  
 
You will be provided with a Schedule for Rating Permanent 
Disabilities under provisions of the Labor Code of the State of 
California, to be used while taking the test. 
 
Information to help prepare for the exam is available at the 
California Self Insurers' Association website at 
http://www.caself-insurers.com/. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.caself-insurers.com/
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CALIFORNIA SELF INSURANCE ADMINISTRATOR  
EXAMINATION REGISTRATION FORM 

Before you begin. . .  
Read the Candidate Information Bulletin before filling out this registration form.  You must provide all information requested and submit the 
appropriate fee.  PLEASE TYPE OR PRINT LEGIBLY.  Registration forms that are incomplete, illegible, or not accompanied by the proper fee will be 
returned unprocessed. Registration fees are not refundable. 
 

1.  Legal Name:                                

                                           Last Name                                                                 First Name                                      M.I. 

2.  Social Security:    -   -     (FOR IDENTIFICATION PURPOSES ONLY) 

 

3.  Mailing Address:                                

                                           Number, Street                                                                                                                Apt/Ste                                     

                          -      

                                           City                                                                               State      Zip Code   

4.  Telephone:    Cell        -              Office        -      

 

5.  Drivers License #:                                        

                                                                              

6.  Email: ____________________________________________@________________________________ 

     

7.  Examination:   California Self Insurance Adminstrator Examination $120 

 
                          (Check one)  FIRST TIME  RETAKE 

     
8.  Total Fee $120    Payment of fees may be made by credit card, company check, money order or cashier’s check, made payable to 

PSI.   Cash and personal checks are not accepted. 

If paying by credit card, check one:   ❑ VISA    ❑ MasterCard     ❑ American Express    ❑ Discover 

Card No: ______________________________________________________ Exp. Date: ________________________________  

 

Card Verification No: __________________ 

The card verification number may be located on the back of the card (the last  
three digits on the signature strip) or on the front of the card (the four digits  
to the right and above the card account number). 

Billing Street Address: _________________________________________________________ Billing Zip Code: __________________ 

 

Cardholder Name (Print):_______________________________________ Signature:__________________________________  
 
 

 9. Affidavit:  I certify that the information provided on this registration form (and/or telephonically to PSI) is correct.  I understand that any 

falsification of information may result in denial of licensure.  I have read and understand the Candidate Information Bulletin. 

      Signature:_____________________________________________________ Date:___________________________________________ 
 

If you are registering by mail or fax, sign and date this registration form on the lines provided. 
Complete and forward this registration form with the applicable examination fee to: 

PSI Services LLC * ATTN:  Examination Registration  CA SELF 
3210 E Tropicana Ave * Las Vegas, NV* 89121 

Fax (702) 932-2666 * (855) 746-8173 * TTY (800) 735-2929 * https://test-takers.psiexams.com/casins 

 
 

http://www.psiexams.com/


                      

PSI Services LLC 
3210 E Tropicana 

Las Vegas, NV  89121 


